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Fig. 2 
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User requests connection to a web site 






Web page corresponding to the user request downloaded from 
the web site (hosted by a web server) to the user system 






Web page received from the web site in step 54 is displayed to 
the user. Download modules. 






User system performs processing to periodically monitor user 
activities and to determine if the user has exited the web site 
accessed in steps 52 and 54 






Initiate one or more actions when the user exits the web site 
accessed in steps 52 and 54 
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Fig. 3 
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Browser on user system executes HTML statements embedded 
in the web page downloaded from the web site in step 56 of 

Fig. 3 
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User system sends a request to the FPS to download modules 
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FPS downloads the modules requested in step 74 to the user 

system 
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Fig. 4 
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Modules downloaded in step 56 of Fig. 3 are executed by the 

user system 
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Minimized "child" browser invoked 
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Load "monitor" page in the child browser. Download modules 

from the FPS 
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Start timer 



90 



No 



When timer expires, perform processing to monitor user 
activities, and to determine if the user has exited the web site 
accessed in steps 52 and 54 of Fig. 3 
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Fig. 5 
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Inspector Module 
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Error Handler Module 
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Control Logic Module 
^108 



Fig. 6 
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Obtain reference to parent browser's window 



Use reference obtained in step 1 12 to inspect the "name" 
variable of the parent browser window 





Fig. 7 
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Obtain reference to parent browser's window 
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Use reference obtained in step 122 to inspect the "name" 
variable of the parent browser window 



Yes 



Error handler invoked 



Step 62 of Fig. 3 
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No 



Use reference obtained in step 

122 to inspect the 
"documentdomain" attribute of 
the parent browser window 
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Yes 




Step 90 of Fig. 5 



Fig. 8 
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User system sends message 
to FPS indicating that the user 
has exited the web site 



FPS determines form 
corresponding to the exited 
web site 



User system sends message 
to FPS indicating that the user 
has exited the web site. 
Message includes user and 
activities information 



FPS generates a personalized 
form 



FPS communicates the form to the user system 
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User system displays the personalized form to the user 
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User system forwards the information input by the user in the 
personalized form to the FPS (or to the web site server) 
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Fig. 9 
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Thank you for taking a few moments to respond to our survey. We would like to ask you a few questions about 
your involvement with property and casualty services. The survey should only take 3-5 minutes of your time 

1) Is your company: 

^ Insurance related 

Non-Insurance related 

2) Which of the following best describes your insurance-related company? 

O , 

Insurer 

O 

o 
o 
o 
o 
o 
o 
o 
o 
o 



Reinsurer 

Program administrator 
Agent/Broker 
Managing general agent 
Consultant 
Claims administrator 
Service provider 

Insurance hardware, software provider 
Academia 

Trade Association/Professional Society 



3) Which of the following best describes your role? 
® Agent/Broker 

^ Insurance company executive, staff, manager 

o 

Claims/Loss control professional 
® Technical support vendor 

4) Which industry associations or societies do you belong to? (check all that apply) 

^ National Association of Independent Insurers 



□ 

□ 
□ 



Independent Insurance Agents Of America 
National Association of Professional Insurance Agents 
Insurance Accounting and Systems Association 
CPCU Society 

Insurance Information Institute 



Insurance company association (such as American Insurance Association (AIA), National Association of Mutual 
Insurance Companies, or Alliance of American Insurers, for instance) 

5) Why do you visit Acmelnsurance.com? (check all that apply) 

^ Gather insurance product information 

^ Search for new insurance services 

^ Research technical and regulatory information 

^ Search the industry directory 



^ Read daily news updates 

^ To read about electronic distribution issues 

^ To read about federal legislation and regulatory agency actions 

^ Buy products or services (infostore, books) 

° Leam of events 

□ Gettrain.nginfoo.at.cn 

^ Career center 

6) In what ways do you deliver your message to customers? (check all that apply) 

^ Direct mail 

^ Corporate client activities 

^ General image advertising 

^ Direct response ads 

^ TV/Radio advertising 
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